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Dear Customer

I am delighted to announce that on 29" August 2008, IG (NI) Limited being a wholly owned
subsidiary of Independent Glass Company Limited of Glasgow, acquired the business,
premises and other assets of Toughglass Limited (in Administration).

It is the intention of IG (NI) Limited to trade as Toughglass from the premises in Kilkeel.

The acquisition of the business will enable IG to expand their product range and serve
additional markets. It is IG's intention to develop and invest in the business to ensure successful
growth for the future.

Should you have any questions regarding this situation, please feel free to contact myself or Mr
John Agnew, General Manager.

Yours faithfully

John Devine, Managing Director,
Independent Glass Company Limited

John G. Gordon, Joint Administrator,
Toughglass Limited (in Administration)
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